FREQUENTLY ASKED QUESTIONS:

1. HOW DO | BOOK SANTA?

Call 980-269-8005 or comPlcte my contract booking form Santa Stephen will review
your rcques’c and get back to you norma”g within 48 hours to discuss arrangements for
your visit.

2. DO YOU SEND A CONTRACT?

To guarantee rates and terms c]uoted, all bookings are done with a contract bookin

form. CoPics of our contract are on line. Each contract contains the details of the actual
event, all of santa’s information and contact Phone numbers, so that you and our office
may be in direct contact with each other. Contracts also contain all deposit and Pagmcnt
details, as well as other imPortant information and deadlines. To pay izposit, you must
contact Santa clirectlg at time of confirmation.

3.1S A DEPOSIT REQUIRED?

Yes, a 50% DePosit of the total booking feeis required Until Agreement is signcd and
Deposit IS Paicl, our dates are not secure. If date is alrcac]g booked, your c]cl:)osit will
be returned in full. 1f you are bookinggour date with less than 30 dags rior to the
scheduled date, Please use our Pag Pal feature on our website to pay cjzposit amount.

4. WHAT HAPPENS IF INEED TO CANCEL?

if cancellation becomes necessary more than 60 days out, the DePosit, less 10% of the
total booking Fee, will be refunded. For cancellation of any booking less than 60 days
but more than 30 dags out; deposi’c, less 20% of the total%ooking%ee will be reFunc]Ljed.
Cancellation 30 clags out or less, the dePosit will be forfeited.

5. WHAT IF I HAVE A SPECIAL REQUEST OR NEED TO MAKE A CHANGE IN THE
SCHEDULE?

We understand that every Part9 is different and sl:)ecial to the needs of the client, Familg
and guests. it you have a sPecial recluestjust let us know at the time of booking and we
will tell you if we can do it.

if you need to make a change in the schedule Please remember that Santa Stcphen IS
booked at many events througlﬁout the season. He often has two to four consecutive
events per clag, esl:)eciallg on Fric]ags, Saturclags and Sunclags. Often it is difficult to
make cEanges after the initial booking is made, as Santa Stephen has filled in all of his
aPPointments. Because of this, changes made after confirmation are at the client's cost,
and must be made to us in advance when Possible. Omc’ccn, we may be able to get other
clients or families to acﬁust their schedules to meet your changes. The minimum addi-
tional charge for changes, after initial confirmation, is $50.

6. WHAT KIND OF BACKGROUND CHECK DOES YOUR COMPANY PROVIDE?
Santa Stephen has a current criminal backgrouncl check. Itis Proviclec] bg Clear Star,
Inc. Copy can be Providecﬂ on request.



7. WHAT KIND OF INSURANCE DOES SANTA HAVE?
Santa Stephen carries an entertainers' liabilitg Policg with Philadelphia ln&emnitg
Insurance Co. A copy can be Providecl on rcquest.

8. WHAT IF 1 ONLY WANT SANTA FOR 50 MINUTES?

T]’]irt9~minute bookings are limited to Private home visits for sing|e~1cami|ies. All other
home Parties, corl:)orate events and sPeciai events are a minimum of one-hour within 50-
mile radius of Raleigh, NC.

9. HOW EARLY WILL SANTA STEPHEN ARRIVE?

As itis very difficult to hide Santa, for most events or Parties, Santa will call when he is
about 5 minutes away. Then someone from your event can meet him and assist if neces-
sary. For Spccial Events, Santa Stcphcn will arrive aPProximatclg 15 minutes Prior to ap-
pearance unless otherwise stiPulatecl above in the agreement.

10. DOES SANTA STEPHEN REQUIRE ANY BREAKS?

Due to the nature of Santa Stephen’s traditional outfit, it is necessary that he have Peri~
odic breaks and that his Pencormancc location be cool and comfortable, we recommend
no more than 70°. If outdoors or in a warm environment, ap roPriate breaks may be nec-
essary as per health and sa{:etg regulations. It is assumed that all events will be indoors,
or that arrangements have been made if event is held outdoors, and therefore cancella-
tions due to inclement weather are not acccpted.

n. CAN WE USE THE PHOTOS OF SANTA STEPHEN FOR OUR COMFPANY AD-
VERTISING AND MARKETING?

Any and all P]’]OtOS taken of Santa Stephen, whether by individuals or Propessional Pho~
togra hers) are assumed to be for private or Personal use of the client and may not be
used for commercial or Promo’ciona?use without written Permission of Santa Stephen.

12. WHAT WILL SANTA BE WEARING?

Santa StcPhcn has a natural white beard and wears real Santa Suits with leather boots
and belt. It is our goal that his Prcscntation be as authentic as Possible. You ma Pick
the look you want 139 checking the ga”erg of Photos and makinga note of w]":icéj s’cgle
suit you would like him to wear. Please insert desired suit on booking contract. If Mrs.

Claus and/or helpers are included with our booking thcg too will be aPProPriatclg
dressed.

3. DOES SANTA BRING A CHAIR OR SUPPLY A BACKDROP WHERE WE CAN
TAKE PHOTOS?

In most cases Santa Stephen does not SUPPIH any chair or backdro , but arrangements
can be made for them to be Proviclecl for an additional fee. Just call 980-269-8005.

Santa Stch)hcn B Kringlc

1311 North Hills Dr Monroe, NC 28110 - www‘StePhanKringle,com




